
 

 

  

Page | 1 

School Clinic Policy 
XCL Education Malaysia 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approved by: [Anthony Partington] Date:  [1 August 2024] 

Last reviewed on: [N/A] 

Next review due by: [1 August 2025] 

 

  



 

 

  

Page | 2 

Contents 
Purpose ................................................................................................................................................................ 2 

Scope ................................................................................................................................................................... 2 

Procedures ........................................................................................................................................................... 2 

Clinic Staffing ................................................................................................................................................ 2 

Clinic Hours ................................................................................................................................................... 2 

Medical Emergencies ................................................................................................................................... 3 

Health Records ............................................................................................................................................. 3 

Medication Administration .......................................................................................................................... 3 

Health Promotion ......................................................................................................................................... 3 

Communication and Collaboration .............................................................................................................. 3 

Confidentiality .............................................................................................................................................. 3 

Review and Evaluation ................................................................................................................................. 3 

Supporting Documents ........................................................................................................................................ 4 

 

Purpose 

The purpose of this school clinic policy is to establish a framework for the operation and management of the 

school clinic. The policy aims to ensure the provision of prompt and appropriate medical care to students, 

promote the overall well-being of the school community, and create a safe and healthy environment conducive 

to learning. 

Scope 

This policy applies to all students, staff, and visitors within the school premises during regular school hours. It 

covers both routine health concerns and emergency situations that may arise during the school day. 

Procedures 

Clinic Staffing  

• Qualified healthcare professionals, such as registered nurses or licensed practitioners, shall be 

appointed to staff the school clinic.  

• The clinic staff will be responsible for assessing, treating, and providing basic medical care to students 

and staff.  

• Staffing levels shall be determined based on the school's enrolment size and the healthcare needs of 

the student population. 

Clinic Hours 

• The school clinic will operate during regular school hours, including before and after-school programs, 

as determined by the school administration.  

• The clinic may have adjusted hours during school breaks or non-school days, depending on the specific 

needs of the school community. 
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Medical Emergencies 

• In the event of a medical emergency, the clinic staff will initiate appropriate emergency procedures, 

including contacting emergency medical services and notifying the student's parents or guardians.  

• The school administration will ensure that staff members are trained in first aid, CPR, and emergency 

response protocols. 

• Emergency contact information for students and staff will be collected and kept up to date. 

Health Records 

• The school clinic will maintain accurate and confidential health records for all students.  

• Health records shall include relevant medical information, emergency contacts, and consent forms. 

• Access to health records will be limited to authorized clinic staff and school administrators, ensuring 

compliance with applicable privacy laws. 

Medication Administration 

• The school clinic staff will adhere to appropriate medication administration protocols. 

• Parents or guardians must provide written consent and instructions for medication administration, 

including dosage, frequency, and any necessary accommodations.  

• Medications brought to the school clinic should be in their original packaging, properly labelled, and 

stored securely. 

Health Promotion 

• The school clinic will actively participate in health promotion initiatives and collaborate with teachers 

and parents to promote healthy lifestyles among students.  

• The clinic staff will provide health education, preventive screenings, and referrals for specialized care 

when necessary. 

Communication and Collaboration 

• The school clinic staff will maintain open lines of communication with parents, teachers, and 

administrators regarding student health concerns.  

• The clinic staff will collaborate with the school's guidance counsellors, special education team, and 

other relevant stakeholders to ensure holistic support for students' well-being. 

Confidentiality 

• All clinic staff members shall adhere to strict confidentiality guidelines, ensuring the privacy of 

students' health information. 

• Health records and discussions with students or parents will be treated with utmost confidentiality, 

following applicable privacy laws. 

Review and Evaluation 

• The school clinic policy will be periodically reviewed and updated as needed, considering changes in 

healthcare practices, regulations, and the school's specific needs.  

• Feedback from students, parents, staff, and relevant stakeholders will be considered to improve the 

clinic's services and address any concerns. 

This school clinic policy aims to provide a comprehensive framework for the provision of medical care, health 

promotion, and emergency response within the school community. By adhering to this policy, the school aims 

to ensure the well-being of students and create a safe and healthy environment conducive to learning. 
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Supporting Documents 

• Health and Safety Policy 


